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SUBSCRIPTION TELEVISION FAQs 
 

Background 
 

Foxtel formally advised OzTAM that it would not renew its national subscription television service agreement with 
OzTAM after the conclusion of the most recent contract, which ended at the close of 2024.  
 
As a result, from the 2025 ratings calendar year onward, viewing to Foxtel, Foxtel Now, Kayo Sports (and all 
subscription TV channels on the Foxtel platform) is no longer reported in any OzTAM service.  
 

• OzTAM’s TAM (Television Audience Measurement) Service data includes viewing of subscription television 
up to, and including, research day December 28, 2024.  

• OzTAM’s VOZ Service data includes viewing of subscription television up to, and including, research day 
December 14, 2024. 

• OzTAM’s VPM (Video Player Measurement) reporting on the OzTAM website includes subscription 
television up to and including December 28, 2024. 

 

FAQ 
 

• Why is subscription television (STV) no longer reported in OzTAM’s measurement services? 

Foxtel decided to leave OzTAM’s primary measurement system, the Australian television currency, in 
favour of exploring an alternative measurement approach. This means that from December 29, 2024, 
viewing to Foxtel, Foxtel Now and Kayo Sports (and all STV channels on the Foxtel platform) is no longer 
reported in the TAM (TV ratings) or VPM (BVOD) services.  
 

STV viewing ceased to be available in the VOZ Total TV currency dataset from reporting research day 
December 15, 2024. Historical VOZ data including STV continues to be available for December 26, 2022 to 
December 14, 2024, via TPSS. 
 

• Is historical subscription television data for TAM and VOZ still available up until the end of 2024? 

o Metropolitan (including STV) and National STV TAM historical data up until December 28, 2024, is 
available through your chosen TPSS. 

o VOZ data including STV will continue to be available for research years 2022, 2023 and up until 
December 14, 2024, via TPSS. 
 

• Are homes with Subscription TV still included in the OzTAM panel? 

Yes. The sample of panel homes continues to represent the total population, which includes homes with 
subscription TV. All viewing to Free-to-Air Network broadcast TV and BVOD is measured and reported in 
the VOZ Service. Any viewing to subscription television content (either broadcast TV or BVOD) is no longer 
included within the VOZ Service produced data and no longer available for reporting.    
 

• Where does the viewing to subscription television now go? 

Any viewing to Subscription Television content (either broadcast TV or BVOD) is no longer included within 
the VOZ Service produced data and is no longer available for reporting. 
 

• Who do we contact to get subscription television data? 

Enquiries regarding STV data should be directed to Foxtel. 
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